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BC, Canada Healthcare Context

• Urban/regional/rural

• ED/urgent care capacity

• Equity of quality care access

• Cost effectiveness

944,735 km2

(11% Brazil)

5.1M Population

(2.4% Brazil)





• Nearly half of all Canadians have accessed a physician using virtual care

• Those connected virtually with doctor during COVID - 91% satisfaction rate 

~ Canadian Medical Association, June 8, 2020

May 29, 

2020

COVID CHANGES EVERYTHING
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COVID-19 pandemic: “positive disruptor” for virtual care

• Forced changes in team based healthcare delivery 

• Accelerate RTVS development & deployment

REAL TIME VIRTUAL SUPPORT BC

(RTVS)

PATIENTS-HP

HP-HP



811 Healthlink BC Emergency iDoctors in-
Assistance (HEiDi): Pathway Highlights

• 6-7x Increase call volumes

• More complex call content

• Rapidly evolving knowledge about COVID

• Emotional anxiety of callers

AIMS: Virtual physicians (off site) to partner with 811 nurses

• Increase capacity to take calls

• Improve patient triage, reduce ED/Urgent MD visits

• Address mental wellness

• Support continuity with primary care



• Emergency care (RUDi)

• Intensive care (ROSe)

• Pediatrics (CHARLiE)

• Maternal health (MaBAL)

• Mental Health (COMPASS)

• Dermatology

• Rheumatology

• Hematology

• …

PEER-TO-PEER SUPPORT ON DEMAND IN BC: AS OF 10/2020



WEARABLES & SENSORS



“This is the best I have felt 

in 2 years.”

“this is the longest I have 

stayed out of hospital”

“I may not let Telus in the 

door to collect the 

equipment” (joking)

“people who have not 

seen me for a while tell 

me ‘What a difference’” 

and “even your voice is 

stronger”

Phase 1 (3 hospitals, 70 pt):

• 59% decr. Readmissions

• 44% decr. ED revisits

• 44% decr. Per patient cost

• Improved Quality of Life





HEALTH APPS



HEALTH APPS



PATIENT PORTAL



• D iscernment

• E xperience/expertise

• P artnership

• T rials/testing

• H umility

HPs’

Roles 

In D.H.



BCEmergencyNetwork.ca



BCEmergencyNetwork.ca



BCEmergencyNetwork.ca
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CALL TO ACTION: WHAT CAN HEALTH PROFESSIONALS DO?

• Individual: e.g. digital health skills?

• Practice/clinic: e.g. prescribe app/web?

• Organization: e.g. virtual care?

• Community: e.g. Digital Health literacy?




